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() BHECEHMH H3MEHEHHI B NpUKa3

i PocniotpebHanzopa ot 14.07.2011 Ne 665 |
«06 yreepsxaenun Koaekca
ITHKH H CTYxeGHOro nopegeHus
(enepanbHbIX roCy 1apCTBEHHBIX
rPasIaHCKHX CYHALUX
Pocnotpebransopan

B mensx gopMupoBaHus NpodecCHOHANBHON KyJIBTYpPHI, @ TalKe eJHHbIX
OpHEHTHPOB J100POCOBECTHOTO MCIIONHEHHs (enepanbHbIMH IOCYAapCTBEHHBIMH
TPXKIAHCKHMH ciTyKaluMu DenepalbHol cay OBl M0 Ha#30py B cdepe 3alIUTHI
npas nortpeburtenedt W Oiarononyyus 4esnoBeKa JO/DKHOCTHBIX (cmyskeCHBIX)
obA3aHHOCTEH NPHKA3bIBAIO:

Buectn usMmeHeHus B npukas @ejepaipHOl cnyxObl Mo Haa3opy B cdepe
3alATHI PaB noTpebuTenei n 6narononyyus yenoseka ot 14 urons 2011 r. Ne 665
«O6 yreepxknenun Konekca 3THKH u ciy)xeOHOTO mMoBemeHHs GeaepanbHbIX
rocyapCTBEHHBIX MPa)AaHCKUX clykalux PocnoTpebHanzopa» (He HyXOaeTcs B
rocyaapcTBeHHOH perucrpauuu (nmucemo Munrocra Poccuu ot 12 aBrycra 2011 r.
Ne 01/58217-BE) cornacHo npuiioxeHHIO.
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[lpugoxkenne

YTBEpH ACHEI
npukasom PocniotpeGraniopa
ot B r_ 70  2018N ,f%}
HzmeHeHus
B niprKas PesepanbHoi Ciy:xGbl o Haa30py B cdepe 3alUMTHI MIpaB noTpebuTeei
1 Onaronomyyus yenoseka ot 14 urons 2011 r. Ne 665 «O6 yreepxaenun Konexea

3THKH U ClIy»eOHOoro noBeeHus QeiepalibHbIX FOCYAaPCTBEHHBIX Pk JAHCKHUX
cayxawmux Pocnorpebnanzopan

l. B myHkTe 2 cnosa «YnpaBleHHIO KaJpoB, [OCIEIUINIOMHOro 00pa3oBaHus
H THrHeHH4yeckoro BocnuraHus HaceneHus (A.1O. Ilonmosa)» 3amMeHHTH ClipBaMu
«YTIpaBlIeHHIO KaJIpOB, MPOYUNAKTHKY KOPPYILHOHHBIX H HHBIX [TpaBOHAPYIIEHH
1 nocaeauriomuoro obpasosanus (IIponuna A.A.)».

2. B Kogexce a3tk W chnyxeGHOoro moBelNeHHs  (enepalbHBIX
roCyapCTBEHHbIX IPaXKAaHCKMX ciyxkamux PocmorpebHanzopa, yTBep:KI§HHOM
npukasoM Pocniorpebuanzopa ot 14 utons 2011 r. Ne 665 (nanee — Konekce 3Tukn):

2.1. Ilynkt 15 nononuutk ab3aneM BTOPHIM ClIeyIOLLEI0 COAepHKaHus:

«PenepalbHBIM  TOCYJAapCTBEHHBIM  TPAKIAHCKMUM  CIAYXKAIUHM | [IpH
OCYILECTBIEHUHM TIPOQECCHOHATBHOH CIIyKeOHOH JdeATeNbHOCTH HeoOXOIHMO
PYKOBOJICTBOBAThCA HIEAMH H YyOexJeHMsMH, OTPAXEHHBIMH B LEHHOCTAX H
muccun QegepaneHoi ciayKOBI 10 HAA30pY B cdepe 3alUTH MpaB NOTpeOHTENeH 1
Onaronoiyyus 4enoBeKa W peaan3yeMsle yepes npodeccnoHaNbHbIe U JIMYHOCTHRIE
KayecTBa (KOMITETEHUHWH), TpeACTaBIeHHBIMH B EauHoll Momenu ueHHOCTEH,
MuccHi QenepalibHOMH ity 0Bl 10 Haa30py B cdepe 3aluThl NpaB noTpeduTeneii u
Onarononyyus 4enopeka (npunoxxenue Ne 1 k Komexcy aTtuku).».

2.2, IlyHkr 17 ponoiHuTh ad3alieM TPETbHM CeYIOLIEro CoaepKaHus

«'paxkgaHCKOMY CIy)alemMy peKOMeHIyeTCs COOMI0aaTh MpaBuiia TOBEeJeHUs
BO BHecIy:keOHOe BpeMs U HOPMbl 3THKH [IPH HCIIONB30BAHHHM COLMAIBHBIX (CEeTEH
(npunoxenue Ne 2 k Konekcy 3THKH).». !

2.3. ITyukTt 18 gonosHUTH ab3anemM 2 CIeayrIIero ComepKaHnus:

«['paxknanckomy ciykaileMmy pexoMmeHayercs cobmonare PexoMenpanyu no
CTHITIO OfIeX/Ibl (DellepabHBIX TOCYAAPCTBEHHEIX TPAKIAHCKHX CIYKAUIMX U
paboTHukoB ~ exepanpHOll cnyxkObl MO Haa30py B cdepe 3allUTHI | NpaB
norpedurencii u Guarononydus 4elioBeka B ciiy:xeOHoe BpeMs (nmpuioxeHue Ne 3
Kk Konekcy aTukm).». f



[Mpunowenue Ne |
k Konexcy 3Tnku 1 ciyxebHoro no

BEaeHUs

{efepanbHBIX TOCYAAPCTBEHH]

bIX

IPaXAaHCKHX CTYKaUIHX Pocnomcﬁtrmopa,

YTBEPAIOCHHOIO NIPHKA30

Pocnotpebuamzopa or 14.07.2011 Ne 665,
C M3MCHCHMAMH BHECEHHBIME,
npukaioMm PocnoTtpebramsopa

« » ZE 2018 r.
(pekoMeHayeMasn)

Eaunas moaeanb
neHHOCTeH, MuccHH PenepanbHoil cayx0b1 Mo Hax30py B cef
3aLKTHI NpaB noTpeduTe el H 6J1aronoay4ns Yye/10BeKa

Muccus PenepanbHOR ciyK0bI 110 Ha30py B chepe 3alMThI 1paB noTpedn
¥ OIaronony4us 4eaoBeKa:

- MuBMMM3aLMs PUCKOB JUIS 3/I0POBbS HaceleHHUs U 3all{iTa MoTpedur
HEKaYeCTBEHHOI'O MPOJIYKTa U YCIYTH.

LlenHocTH DeepanbHON ¢yKOBI 10 HAA30PY B cepe 3alUThl [1paB

norpeduTesiei u 0J1AronoNyuns YejI0BeKa:

- npodeccHOHAU3M W KOMIETEeHTHOCTh TOCYJapCTBEHHBIX Tpakia
CITyXalllUX;

- YECTHOCTh H OGeCnpUCTpacTHOCTh NPU HCIIONHEHHH TOCYyJapCTBEH
rpaKAaHCKMMH CIYKallHMH JOJIKHOCTHBIX 00583aHHOCTEH;

- ofecrieyeHHe 3allMTBl 3aKOHHBIX HHTEpPECOB TIpaxiaH Pocch
denepallii ¥ OpraHu3ali;

- coOmofieHe HOPM CIyKeOHOH W MpodeCcCHOHAIBLHOM 3THKH, JIEl
B3aUMOOTHOIIIEHUH 1 KOHCTPYKTUBHOTO COTPY/AHHYECTBA;

- co0nrofeHne YCTAHOBJIEHHBIX INPAaBHII [IPENOCTABNEHHS CJIyKi
uHGOpMaLMK ¥ TyONTHYHBIX BBICTYIJIEHHIA.

[TpodeccHoHaNbHBIEe U TMYHOCTHBIE KauecTBa (KOMIIETeHIHH) ToCy 1apcTBel
rpakaaHckux cayxamux PenepansHoii ciyx0pl 110 Hag30py B cdepe 3all

€

1eJ1eit

CIIA OT

HCKHX

HBEIMH

HCKOM

TOBBIX

eOHOM

HHBIX
HTbI

npap norpebuTenei 1 6aaronony4dus yeaoBeka:
OO6mre KOMNETeHLIUH:
- CUCTEMHOE (CTPAaTErH4eCcKoe) MBIIIJIEHHE;

- IepcoHaNbHasA 3P PEeKTHBHOCTE; |

- HAEMeHHOCTh Ha TOCTH)KEHHE pe3ylibTaTa;

- TMOKOCTE MBILLJIEHHS U MOTOBHOCTB K M3MEHEHHUAM,

- CTPEMIICHHE K Pa3BHTHIO;

- KOMMYHHKaTHBHEIE YMeHHs (paboTa B KOMaH[Ee).

YnpapneHYeCKHe KOMIICTEHLIHN:

- YMEHHE PYKOBOIHTb TOAYHMHEHHBIMH, 3)(HEKTHBHO IJIaHHPOBATh,
OpraHHu30BbIBaTh paboTy U KOHTPOIXPOBATH €€ BhIIIOJIHEHHE;

- YME@HHE OIIepaTUBHO peaJin30BBIBATE YIPABJICHYECKHE pPEIICH 4

NpHHHUMaTh OTBETCTBEHHOCTD.



[Tpunoxenne Ne 2
k Komekcy aTHkH K cnyxe0OHOro noBeaexus
thenepankHEIX NOCY1APCTBEHHbIX

rpaxaaHckux cnysamux PocnotpebHansopa,
VTBEDAKOCHHOIO NMPHKA30

Pocnorpebnansepa or 14.07.201 1 Ne 665,

C H3IMEHEHHAMH BHECEHHBIM

npukaioMm PocnompeGHanzop

¢ n_ 7 2018 r.

fs]

Pexomenaanuu no co6/110AeHHIO NPABHJI NOBEACHHS
(eaepanbHBIX rocy1apcTBEHHBIX
TpaKIaHCKHX cayxamux Pexepansunoi cayxObl mo Haa3opy B chepe
3aIIMTHI PaB NoTpedHTe IeH H 0JaroNoay4HA YeJ0BeKa
BO BHecay:keOHOe Bpems
H HOPM 3THKH
NMPH HCMOJIL30BAHHH COLHAJILHBIX ceTeil

Hacrosiime  PekomeHzauuum 1o cOOMIOJEHHIO  TIpaBMA  MOBEJICHMSA
(enepanpHBIX FOCYAapCTBEHHBIX IPAXKAAHCKUX cayxammx PenepanbHOH CiyxObl
no Haja30py B cdepe 3allWUThl MpaB NoTpeduTenedl u Oaarononydus 4eaoBeKa BO
BHECTY:KeDHOE BpeMsi H HOPM 3THKH IIPH HCTIOIB30BAHNH COLIMAIBHBIX ceTel (1aiee
— Pexomenpauuu, PocnorpeGHanzop) paspaboTaHbl ¢ Henblo (GopMHpoBaHHS
JI0JKHOM MopanH, pod)eCCHOHANBHOM YeCTH U CITy)KeOHOro 3THKeTa (eaepanibHbiX
roCylapCTBEHHBIX TPaXKAaHCKUX ciyxawux Pocrnorpebnamzopa (namee -—
['paxpanckue CITyKallue), BbIpaboTKH notpebHOCTH cobmoaeHus
Npo(ecCUOHANBLHO — THYECKUX HOPM NOBeIeHHs H HPaBCTBEHHOCTH [ paXJaHCKHX
CIIYKANIHX, HX CAMOKOHTPOJIA.

1.OCHOBHBIE IPUHLIUIIEL TTOBEAEHUA (edepanbHEIX FOCY aPCTBEHHAIX
rpa)KJaHCKUX CIYKallUuX BO BHECIYXeOHoe Bpems |

1.1. ®enepanbHas ciyxba 1o Hax3opy B cdepe 3alUTHL IpaB NoTpedHTENeH
1 Gnaronosyyus yenoBeKa CTPEMUTCS K YCTAHOBIEHHIO OCHOB 3TUYECKHX HOPM H
fpaBu MOBEAEHHA BO BHeCHy)xeOHOH meATenbHOCTH [ paKIaHCKHX CIYKAIIHX,
YKpPEIUICHHI0 aBropuTera ['pakaaHCKMX COyKallMX Kak I[peacTaBHTeNeH
(enepanbHOr0 rocyJapCTBEHHOTO OpraHa, a TaiKe K IIOBBILICHHIO JOBepus
rpaxaaH K aestenbHocTH PocmoTrpebHan3opa B LEIOM.

1.2. Dpaxnanckuit ciayxamwuif AOMKeH ITOMHHUTb, 4YTO €ro He3ITHYHBIH
IIOCTYIIOK, B TOM YHCJI€ COBEPLUCHHBIH BO BHeCTyXeOHOe BpeMs, MOXKET MOBIEYb
NpUYHHEHHE Bpejna ero penyrauud, aproputery PocrnorpebGHan3opa, Kak
(benepanbHOro OpraHa MCIIOJHUTENBHOH BIACTH, W B LIEJIOM TOCYIapCTBEHHOH
cnyxobe. !

1.3. B mensx mpoTHBOAEHCTBHA KOPPYMLHH H HHBIM ITIPaBOHAPYIIEHHSIM
['pakgaHckOMy ClyKamieMy peKOMEHOYEeTCS pPYKOBOJICTBOBAaThCH B CBOEM
NOBEIEHHH TMpPH HCIOJHEHUH JIOJKHOCTHBIX 00A3aHHOCTEH  ClIeiyIOlHMA
OCHOBOTOJNATAOIHMHA MOPAIIEHO-ITHYECKUMH 1IEHHOCTSIMH:

- YECTHOCTE;



- GeCcrpHUCTPacTHOCTE.

1.4, T'paknaHckuii cinyallMd BO BHECIYXKeOHBIX OTHOIIEHUAX HOIKEH He
JOMYCKaTh KakUX-IMOO TIIOCTYNKOB, CMNOCOOHBIX BBI3BaTh COMHEHHS B
MOPAJOYHOCTH €ro ACHCTBMH M TeM caMbIM IOAOpBaTh A0BepHe 00I11ecTBa K
JesTe/IbHOCTH TOCY 1apCTBEHHbIX OPraHoB.

HeobxoaumMo MOMHHUTE, YTO JIMYHBIE APYKECKUE B3aHMOOTHOIIEHHS, BKIIOYas
BCTpeud B cBOOOJHOE OT paboTel Bpems, ¢ JNUUAMH, B OTHOLIEHHH KOTOPBIX
I'paxkpanckuii  cayKalldi ~ HEMOCPeACTBEHHO  OCYIIECTBIAeT  (QYHKIHH
rOCYAapCTBEHHOrO YINpaBjeHUs (KOHTPOJbHBIE M HAN30pHBIE MEPOINPHATHL,
pacnpeneneHue OIOMKETHBIX ACCHTHOBAHHWH MM OTIpaHUYEHHBIX pPECYPCOB,
OCYILECTBIACHHE FOCYIapCTBEHHBIX 3aKYTIOK THOO BEIZayua JIMLEH3UH | paspelieHui
W Opyrde OYHKIHMH),  CrHOcoOHBEI BBI3BaTE ODOCHOBaHHBIE TONO3pE
OKPYXarol[UX B HEOOBEKTUBHOCTH pellleH!H, IPUHHAMAEMBIX B 10713y JaHHEBIX JIHLL.

1.5. I'paxx jaHCKOMY CITy’KallleMy 3arpelaercs ToNy4aTh NOAapKH MM KaKue-
nubO MHBIE BO3HATPAXIEHHS B CBA3M C UCTIOJHEHHEM TOKHOCTHBIX (CITyXKeDHBIX)
obasaHHocTeld. He pekoMmenjyercs nonyyars NoJapkd Ha JIMYHBIX TOPIKECTBEHHBIX
MEpPOMPUATHAX, OT CBOMX Jpy3ed WM CBA3a@HHBIX € HHUMH JHN, KOTOphie
OJIHOBPEMEHHO  ABJIAIOTCA JIHUAMH, B OTHOIUEHWH KOTOPBIX ['paxaapckui
CIy>Kallliil  HETOCPE/ICTBEHHO OCYIIecTBAsSeT (QYHKIMH TrOCYIapCcTBEHHOTO
ynpasieHus. IIpueM Takux nofgapkoB MOKET €ro CKOMIIPOMETHPOBaTh H MABIEYD
BO3HHKHOBEHHE COMHEHMH B €ro 4YecTHOCTH, OeCHpHCTPacTHOCTH U
00BEKTUBHOCTH.

Yuactue B pa3BiieKaTelIbHBIX MEPOTIPUATUAX, OTABIX, B TOM YHUCIIE 32 PyOLKOM,
B KOMITaHHH JIH1], B OTHOILIEHHH KOTOPBIX [ paskIaHCKHH CITyXKallHi OCyILeCcTBAsLeT
(YHKIMH TOCYyJapCTBEHHOIO YIpPAaBJIEHHUA, CIIOCOOHBI CKOMIIPOMETHPOBATh
['paxgaHCKOro CiIy KaLero.

Ctout BO3AEpPKHMBATECA OT OE3BO3ME3NIHOIO TOIY4YEHHsA YCIYT, PE3yNbTaToB
BBINOJIHEHHBIX paloT, a Taxke oT 0e3B03ME3HOT0 MOMy4YeH!I UMYILECTBa, B TOM
yycjle BO BpeMEHHOe [10/b30BaHHe, OT KOMMEPYECKMX H HEKOMMEpPYECKHX
OpraHH3aliii, IOCKOJBKY MONY4YeHHe MOJapKoB B BHAe M0OOH MaTepHajibHOH
BbIrofbl [ paskaaHCKOMYy CnyXallleMy 3anpeLleHo.

Bo BHecny)XeOHOM MOBEJEHUH HEOOXOAUMO BO3AEPKUBATHECH OT ACHCTBHH H
BBICKa3bIBAaHMI, KOTOPEIE MOTYT OBITh BOCIPUHATH! OKPYKarOIIUMMH KaK CoI [ache
MPUHATH B3ATKY MIIH Kak Mpockba 0 f1aye B3ATKH. |

Jloporoe MMYyILECTBO, 3aKOHHOCTH IIPOMCXOXK/ACHHUSI KOTOPOro He OvYeBH]iHa,
MOXKET BOCHPHHHMAThCS KaK IOJTy4eHHOe B Pe3ylbTaTe 310yNoTpebIeHus CBOUM
TIOTAHOCTHBIM [OJIOXKEHUEM.

1.6. TpaxpaHckuii CoyXaulgidi He OOKEH HCIONB30BaTh ciyxebHoe
MOJOXKEHHE IJIs OKa3aHHA BIMSAHHA Ha JEATEIBHOCTE IOCYAapCTBEHHBIX OPraHoB,
OpraHH3aluii, JOJDKHOCTHBIX ML H IPaXAaH IPH PELICHHH BOMPOCOB JIHYHOIO
XapakTepa Kak A/s ce0s, Tak K B HHTEpecaxX MHBIX JIHIL,

[paxkaaHckoMy cClyKalleMy He AOIMycKaeTcs HCIOJb30BaHHe crysKeGHOro
YIOCTOBEPEHHS W MHBIX CIyKeOHbIX CpPEeICTB, B TOM WYHCIE, CIyKe HOio
TpaHCIIOpPTa, a TaKkke ciyxebHoOH HHpOpMaUMKH JUIA MNOJY4eHHs ntqﬂmx
MPeUMYIUEeCTB Ul ce0f HIM HHBIX JHI (HampHMeEp, TPH B3aHMOACHCTBHH C
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COTpYJHHUKaMH I'ocaBTOMHCHEKIIHH, MOJIy4eHHH roCyapCTBEHHBIX
(MyHHLIMMAIBHBIX) YCIIYT, IPEONOJIEHNS Odepeiel U T.1.).

Hestu4HbIM a5 ['paX1aHCKOr0 CITy’Kallero NpH peLlieHn: BOPOCOB JHIHOro
xapaktepa Juis cefs WM B MHTepecax HHBIX JIHL ABISETCH yIIOMUHAHHE haMIIHu,
UMEHH, OTYECTBA HIIM JOJDKHOCTH TPEThUX JHII, 00/1a1ar0MIHMX MTOMUTHYECKHUM WITH
aIMUHUCTPATHBHBIM BIIMAHHMEM, C LIE/BIO MOMyIeHHS IPEHMYLIECTBA.

['paxknaHcKoOMy cCilyKallleMy peKoMeHjyeTcs coobmaTe cymnpyre (Cynpyry),
AeTSM W WHbIM OJM3KMM POJICTBEHHHKaM (CBOMCTBEHHHKAaM) O HEHONYCTHMOCTH
MCTIOIB30BAHKSA €r0 WMEHH, NOJDKHOCTH M aBTOPUTETa IUIS PELIeHMs BOIPOCOB
JIMYHOrO XapakTepa.

HenonycTuMbIM SBISE€TCS MCMONB30BaHHe [ paKaaHCKUM CIIy)KAallMM GBOErO
OOKHOCTHOTO CTaTyca [l Liefiei, He CBA3AHHBIX C OCYHIECTBIEHHEM CIYXKeOHOM
NEATEIBHOCTH, B TOM YHCJIE I PeKJIaMbl TOBAPOB M YCIIYT.

I'paxkmaHCKOMY cliyKallleMy He cleflyeT COBEpIIaTh MOCTYKH, [TO3BOJISIONIME
YCOMHHTECA B ODOCHOBAHHOCTH MIH pAalHOHATBHOCTH HCIIOIB30BaHHS KM
TPAHCIIOPTHBIX  CPEJCTB, CPEACTB MaTepHUalbHO-TEXHMYECKOr0 H  MHOIo
obecneyeHus, APYroro TOCYAapCTBEHHOTO HMYIIECTBA, BKIOYas Mepemavy Hx
TPETHUM JIHUAM [ LEeNeH, He CBA3AaHHBIX C OCYIICCTBICHUEM OOIKHOCTHBIX
00A3aHHOCTEH.

2. Obumue npaBuna MoBeJeHUs BO BHeCTyKeOHOe BpeMs

2.1. BHe 3aBHCHMOCTM OT MecTa M BpeMeHM [ 'paXkJaHCKHM CIy>KaluM
HeoOXOIUMO YUYHTHIBATh, YTO HX TOBeJeHHE JO0JDKHO BCElENo COOTBETCTROBATH
OrpaHHYEHHUAM, 3anpeTaM U TpeOOBaHUsM, U HE IOMYCKAaTh OCTYIIKOB, CIIOCOOHBIX
BbI3BaTh COMHEHHS B MX YECTHOCTH U MOPSAOYHOCTH.

2.2.  IlpodeccuoHanbHas  JeATENBHOCTh [ 'pakIaHCKHX  CIYXKRILIHX,
3aMelaloIUX PYKOBOIMIIUE [O/DKHOCTH, KaK MNPaBHIIO, HOCHT NYOIHYHBIHA
Xapakrtep, Takue I'paxJaHckue ciyxalliue JIerko y3HaBaeMbl, HEloCpe/ICTBEHHO
ACCOUMHPYHIOTCAH C (beﬂepaHBHBIM OpPraHoOM HCTIOJIHHTENLHOR BJ1aCcTH, C
PocnorpebHansopoM, B CcBA3M ¢ yeM oOpawjaroT Ha ceds BHUMaHHe OO0LUeCTBa,
BKJIIOUAs CpeJICTBA MaccoBOM HMHGpOpMalNMK, B TOM YHCIE M BO BHechyxebHoe
BpeMS. |

['paxkpaHckue cilyxallMe, 3aMellalolliye pYKOBOISLIHE JOIKHOCTH, CBOUM
TMYHBIM IpHMEPOM GOPMUPYIOT [IPaBHIIa MOBEACHHS TOAYHHCHHBIX.

2.3. BHe 3aBHCHMOCTH OT 3aMelaeMOon JOKHOCTH HEOOX0AHMO IOMHHTE, YTO
['paxxlaHCKUM Clly KAl He JOJKEH COBEpLIAaTh IIOCTYIIKH, [I0pOYalliye ero4ects
¥ IOCTOUHCTBO.

['pakmaHcKOMY CHy)KalleMy PEKOMEHIYeTCsl 0 COBEpINEHHS Kakora-nuodo
MOCTYIKA, O3TUYHOCTE KOTOPOTO MOKET OBITh IIOCTaB/l€HA 107 COMHEHHE,
3ayMarbcs 00 ero nocie/CTBUAX. |

|
3.001ume npasy/a 1o UCIOJIB30BAHHIO COLIHANTBHBIX CeTeH
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3.1 I1pn pasMelleHnH HHQOpMaLHH B HH(OPMaLIHOHHO-
TE€JeKOMMYHUKaLMOHHOK ceTn «MHTepHeT» (manee - cers HMutepner) B
COLMANBHBIX M€eJIHa, B IMYHBIX LIe/IAX HE0OX0MMO TTOAXOIUTE K JAaHHOMY BOIPOCY
OCO3HaHHO ¥ oTBeTCcTBeHHO. HezonycTiMo pasMenenue ["pam1aHCKUM Clly Halimm
H300paKeHWH, TEeKCTOBBIX, ayQHO, BHICOMATEPHANIOB, INIPAMO MM KOCBEHHO
YKa3bIBAKOIIKX HA €ro AC/UKHOCTHOH CTaTyc, €CTM JaHHOE AeHCTBHE He CBA3AHO ¢
MCTIONIHEHMEM [JOJIKHOCTHBIX (Ci1yKeDHBIX) 00513aHHOCTEHH.

3.2, T'paxmanckui ciyxallMil [OMKEH IIOMHWTB, 4YTO HHGMOpPMAINA,
orrybnuKoBaHHas B ceTH KHTepHeT, MOXKeT OCTaBaThCs OTKPBITOW s JIGCTyna
HEOrpaHU4eHHOE KOJIHYECTBO BPEMEHH ¥ HEOrpaHUYEHHOMY KPYTY JIHLL. i

3.3. IlpemocTaBnenne u nyOnH4HOE pasMelleHHe HHPOPMALUKM OT HMEHH
PocriotpeOHan30pa HMEIOT MPaBO OCYIIECTBISITE TONBKO JIKIA, YIIOJHOMOYEHHBIE
Ha pasMelleHHe U NpefocTaBleHne Takoi HHbopMaITHH.

4 OTBETCTBEHHOCTDH

4.1. Heotuunwli noctynok [paxkmaHckoro chyxaumero, B TOM MYHC/E
COBEpPIUEHHBIH BO BHec/IyxebHOoe BpeMs, B CIy4ae eclii OH Be4YeT NpUYMHEHHE
Bpeja ero pemyTauuH, aBTopuTeTy PocnorpebHanszopa u B uenom (enepanbHoii
roCy1apCTBEHHOH IpakJaHCKO# ciyx0e, MOXKeT CcTarh NMpe/IMETOM PacCMOTpPeHHs
KOMHCCHAMH 10  cOOJIIOJeHHI0O TpeboBaHMM K  Ciy)KeOHOMY IIOBedeHHIO
(enepanbHbIX roOCYJapCTBEHHBIX I'PAXCIAHCKHX CIYXKAIIUX M YPEryJIdpOBAHMIO
KOHQIHKTa  HMHTEPEeCOB M  IOBJeYs  HACTYIUIEHHE  OTBETCTBEHHOCTH,
NpelyCMOTPEeHHOH 3akoHoaaTenbcTBOM Poccutickoit ®enepaumu, ecid AaHHBIN
MOCTYNOK OBbLI CBSi3aH ¢ HCIIOJb30BAaHHEM €ro AODKHOCTHOIO craryca M (Wim)
ABIISICTCH HApPYLIEHWEM YCTAaHOBJIEHHBIX OrpaHUYeHHUH, 3apeToB U TpeDoBaHUH K
cayxe0HOMY MOBEIEHHIO.

4.2. Tlo wroraM pacCMOTpeHHMA MJAaHHOTO BOIpPOCa PYKOBOIHTEIO
Pocnorpebnansopa (tepputopHaisHoro oprana PocrmorpebHan3opa) MOXeT OBITEH
PEKOMEHI0BAHO:

- ykasaTe [ paxpaHckoMmy ciykalleMy Ha HEIONYCTHMOCTb COBEpHICHHs
HEITHYHOIO MOCTYIKA;

- NpUMEHMTb K I'pakinaHckoMy  ciyKaleMy KOHKPETHYIO | Mepy
OTBETCTBCHHOCTH, MIPEAYCMOTPEHHYHY) 3aKOHOAATEJIBCTBOM O I'OCYIapCTB EHHOH
rpaxaaHckoi cinyxbe Pocculickoit @enepaliuy U 0 NpOTHBOAEHCTBUH KOPPYHLIHH,

Ykazanue [paxpaHckoMmy clyxamieMmy Ha HEJONYCTHUMOCTh COBEpUISHHA
HEITHYHOI'O MOCTYIIKA MOKET BbIPakaTbCs B!

- YCTHOM 3aMEYaHUU;

- IpeYNPEeNIEHHHN O HEJOMYCTUMOCTH COBEPIIEHU HE3TUYHOIO MOCTYIIKA,

- Tpe60oBaHuH O MYOIUIHOM H3BHHEHUH.

TTo pemenuo pykosoautens Pocnorpe6Hanzopa (TeppHTOPHATILHOIO OpraHa
PocnoTpebHanzopa) yka3zaHMe Ha HeNONYCTHMOCTh COBEPIICHHMA HEITHYHOTO
TIOCTYIIKA MOXET ObITh COBEPLIEHO B IPHUCYTCTBHH HHBIX | paIaHCKUX CITyKAILHX.

43. Mepsl JUCIMMIMHADHOW  OTBETCTBEHHOCTH, MPEIYCMOTPEHHBIE
(hpenepatbHbIMH 3aKOHAMH, JOTKHBI IPUMEHATECA K ['pakaanckoMy ciysxaliemy B




Clydae, €CIH COBEPIICHHE HEITUYHOIO IIOCTYNIKA [IOBIEKIO HapylleHHe
YCTAQHOBIEHHBIX ~OIPaHWYeHHH, 3anpeToB M TpeGoBaHMH K CiayxebHOMY
nose/icHU0. TIpH 9TOM CTPOrocTe Mep OTBETCTBEHHOCTH 3a COBEPIICHHBIN
['paxkiaHCKUM CJ1y’KalllMM HESTHYHBIM MOCTYINOK 3aBHCHT OT 00BeMa yliep0a,
MPHYMHEHHOIO  pemyTalMd ['paXmaHckoro cuyXkamlero WiIM — aBTOPHUTETY
Pocnorpebnansopa. [IpyHUMOHATEHOE 3HadYeHHE MMEET aHATM3 TMOQTYIKA
['pakpaHckoro ciykaumero Ha INpeIMeT ero COOTBETCTBHS OTPaHHYEHHSAM,
3anpeTam u TpeDOBaHUAM K ClyKeOHOMY TOBEICHHIO HCXOAs U3 XapaKTepa, MecTa,
BPEMEHH M 0DCTOATEIBCTB €ro COBEPIIEHUS. |

Pasmep ayauTopuu, KOTOpOH CTajlo H3BECTHO O COBepLICHHH I pamIancKuM
CITyKallUM HEITHYHOrO MOCTYIIKA, YBEIHYHBAET yieps, NpHYHHEHHBIH penyTranuy
I'paxkpanckoro ciyxauiero, aBropurety Pocniorpe6uanzopa.

4.4. Hannume (akToB cOBepIICHHA [ paKAaHCKHM CIIYXKALIMM HEITHYHOTO
MOCTyNKa, B TOM 4YHCJIE pPAcCMOTPEHHOTO Ha 3acelaHMsX KDMHCC$ o
cobmoneHnio  TpeOoBaHMif K  CIyKeGHOMYy moBeeHHMIO  (emepanbHBIX
FOCYJapCTBEHHBIX TI'PaXIAHCKHX CIYXKALIMX H YPeryJIHPOBaHHIO KOH(WIMKTA
UHTEPECOB, PEKOMEH/IYeTCS YYNTEIBATE [TPH NMPUHATHH KaJPOBLIX PelIeHHI].




[punoxenne Ne 3
K Konekcy aTukn o ciyweOHOro nosencHus
thenepanbHbIX rocy apcTBEHHBIX MPaKAAHCKHX
ciyxamux PocnoTpebHaniopa, yrBepiKIeHHOT0
npukazoM Pocnotpebuansopa
ot 14.07.2011 Ne 6635,
C H3IMEHEHHAMH BHeCEHHBIMH,
npukazoM Pocnotpebranzopa
« A&” Z@ 2018 r.

Pexomenaauun
MO CTHJIIO OJeKbI (helepanbHBIX rocyaapcTBEeHHbIX
IPAXAAHCKHX CAYKAIUHX U paGoTHHKoB DefepaabHOil cayxObl 0 HaA30py
B c(hepe 3a0uTLI NIpaB noTpebuTeNeli U GlaronoJyuns yeloBexa
cay:kedDHOe Bpemsi

Hacrosiume — PexoMmeHmanMu 1o CTm0  OfeXKABl  (emepalbHbIX
FOCYAAapCTBEHHBIX TPAXKAAHCKHX CIIyXXamuX 1 paboTHukoB PenepanbHOil cilyxObl
o Haa30py B cepe 3alMTHI MpaB MoTpeOHTeNel W GIaromoiydus yenoBeKa B
cnyxeOHoe BpeMs (Hanee — PekomeHpanuu) paspaGoTansl B Lesx cobmoneHus
NeN0BOro cTuis denepanbHbIME rOCYapCTBEHHBIMU TPAXKIAHCKUMHU CITYKallHMH
1 padOTHHKaMH IIPH UCTIONHEHNH HMH CclykeOHBIX 06s3aHHOCTEH.

1. Ob1uue monoxeHus

1.1. PenepaneHas cinyxba no Hamsopy B cepe 3alIUTEL IpaB noTpebuTeneit
M Onaromoiiydus denoseka (aanee -  PocnorpeGHag3op) CTpeMHTCS K
100pOCOBECTHOMY UCIIOJTHEHHIO theepaTbHBIMKA rocy1apCTBEHHBIMH
FpOKIAHCKUMHU  clyxamuMu  PocrmoTpedHam3opa (zanee -  rpamxaaHcKui
Coyxauuii) W paboTHHKaMH  JOIDKHOCTHBIX (cayxeOHBIX) o0Os3aHHOCTEH H
MOJ/IEPKAHUIO JIEJIOBOTO CTHJIA, KOTOPEIM BKodaer B ce0s Oe3ynpedHblil
BHEIIHHH BUJ MPaXKIAHCKHUX CIyKamiX U pabOTHHKOB.

1.2. Cobmonenne Pexomenpauuii TpeGyercs Kak Ha pabodyeM MecTe, Tak H
[PH pelIeHNH OQULMATTEHBIX BOMPOCOB, CBA3aHHbIX C HCTIOMHEHHEM JOKHOCTHBIX
(cnyxeOHBIX) 00s3aHHOCTEH.

1.3. 'paxknanckue cioyxamnie W pabOTHUKH  JOJDKHBI MpPHAEPKHBATECH
0BLUENPHHATBIX CTAHAAPTOB M HOPM JIeJIOBOrO CTHIISA B MOBCEAHEBHOM OJEKIE.

2. O6uiue obs3arenbHble NpaBUia NpH BEIGOpe 0K b1 i

2.1.  BHemmuii BHA TIpa¥[aHCKOTO CIOy)Kallero u paboTHHKA B
3aBUCHMOCTH OT YCNOBHH ciyx0bl H opmaTa ciiyxeGHOro MeponpuaTHa AQ/KEH
CocOOCTBOBATE  yBAKHMTENPHOMY — OTHOLIEHMIO TPaXkAaH K  peryTauuu
rpacJIaHcKoro ciysamiero (paborHuka) u (uwnu) aBropureTy PocnotpeGHanzopa B
UelIoM, COOTBETCTBOBATH CNOXKHUBIIEMYCS OOLICNMPHHATOMY [O€JIOBOMY H
OPraHU3alHOHHOMY CTHIIIO, KOTOPBIH OT/INYAIOT OQUIMATBHOCT, CAEPIKAHHOCTS,
TpaJIMIIHOHHOCTE, AKKYPaTHOCTE.

1
I
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22, Onexna rpaxaaHnCKuX CyXamux (pabOTHHKOB), KaK MY>XYHH, TaK H
JKEHIINH, J0JKHA OBITH BblIEp)KaHa B [ej10BoM cTHe. QCHOBHBIE TpeGOBAHUSA K

OZleX/ie — CTPOroCThb, YHCTOTA, ¥N06CTBO, MPAKTHYHOCTS.
2.3. He nonyckaercs B ciyxeGHOE BpeMsl HOLIEHHE;
- OlIeX 1Bl K 00YBH CIIOPTHBHOTO H TUISHKHOIO CTHJIS, B TOM YHCJIE [HKH

OBOH

H KOXaHOH OIEXZBl, LIOPTOB, OTKPHITHIX capaaHOB, TEHHHCOK, CIIOPTHBHBIX

CBHTEPOB, KPOCCOBOK;,

- OfeXkabl ¢ riyDOKHM [OEKONIbTe, Orosioilell Mieyu U KHUBOT, MHHHHOOOK

(ATHHA - BbILLE cepeiunbl Gepa), 060K ¢ BBICOKMM pa3pesoM;

- O0BEMHBIX TPUKOTAXHBIX H3/IENIHH CIIOPTHBHOIO CTHIIS, CTHIIKOM KOPOTKHX
HIM C O4YCHb HM3KHM BBIPE30M DKEMIIEPOB, OHEXKIAbl K3 ONecTAIMX TKaHeil,

HapAAHOH OJeXKIBI;
- HeOpEKHOH, HerNTaKeHHOU U HeONPATHOM 01K IbI;
- CaHJIaJIM| H IIJIeNaH1eB, 00yBH ¢ 3aBA3KaMH Ha IHKOIOTKAX.
2.4, IIBeToBbIe pellieHHs B OJIEXKE MOKHBI COOTBETCTBOBATE KIaCCHUYE(
JIeIIOBOMY CTHUJIIO.

KoMy

2.5. B ocenHe-3uMHMI neprom HEOGXOIUMO NOJIB30BATHECS CMEHHOL 00yBbIO.

2.6. He cnenyet nosp3oBathes naproMepueii, HMeroLe pe3ko BEIPaXeHHBIH
3anax. Ilpejnourenue cliefilyeT OTAaBaTh MATKHM, CBEXHM, JIETKHUM JyXaM MITH
TyaneTHOH Boje. [yXu WM TyalleTHas BOJA, NPOUYHE CPEACTBA NappOMepHH H
KOCMETHKH HE JIOJDKHBI JOCTaBIATE HeynoOcTBa oKpyxawomuM. JIyXH DOJIKHEL

HYBCTBOBATLCA CJIETKA H TOJIBKO IIPH HPHGJ’IH}KEHHH.

3. OTBETCTBEHHOCTH

He cobmomenwe rpaiiaHckum —ciuyxammM — (paGoTHHKOM) T10JTO%
PexoMmeHzanuu 110 CTHIO OJEXABl B cayxebHOe Bpems  denepan

(eHHUil
BHBIX

roCYapCTBEHHBIX TPAKIAHCKUX CIyXKalKX U paboTHUKOB PeepanbHOi cimyKObI
Mo Han3opy B cdepe 3ammMThl NpaB moTpebHTeNeil W Gnaromonyurs 4YenoBeKa B
ciyeOHOe BpeMsl TIOUIEXKUT MOPATbHOMY OCYXKIEHHIO, & TaKiKe PACCMOTPEHHIO Ha
3aceaHusx KomHccui PocriotpebHamsopa mo cobmiogeHuro TpeGoBaHMEA K
clykebHOMY — TOBEIEHHIO  (elepalbHbIX TOCYIAapPCTBEHHBIX  TIPAXIAHCKHX

CIYKalMX M yPeryJIHpOBaHHIO KOHGINKTa HHTEPECOB.
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